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Our Code of Ethics includes the Company’s philosophy for corporate culture, which is applied to all
levels and all aspects of our activity. People who work for or on behalf of GOTMAR follow rules of
conduct, which are in accordance with human and business ethical norms and are outlined to give us
clear guidelines for our daily business and ethical attitude. Through this Code of Ethics, we would like
to declare the principles of our work, which are in accordance with our understanding of what is
expected of us during fulfilment of our daily tasks.

The Code of Ethics represents our Management’s engagement to applying the high criteria for ethical
actions and operations which GOTMAR has towards its employees, clients and suppliers as well as
stakeholders and Society. Our company’s Team aims to achieve excellent result through the way we
work, whilst applying the highest standards of Corporate Social Responsibility.

It is a core principle here at GOTMAR to follow the generally accepted norms for curtesy and morality
and to strictly follow the laws and regulations in our day-to-day activities, relating to our contacts with
our business partners and clients, institutions and stakeholders.

With the above mentioned in mind, we expect and require that all our employees, at all levels, follow
these principles implicitly. Failure to follow these principles could lead to loss of trust with our clients,
suppliers, employees and others, and could seriously endanger our competitiveness and prestige, as
well as all our progress.

CORPORATE GOALS

INTEGRITY
e Transparency;
e Direct and honest communication;

KNOW-HOW
* Increase of knowledge base;
* Professionalism in all activities;
* Sharing of knowledge and experience with interested parties;

VALUE CHAIN
* Leadership in management of actions or parties, offering or receiving value in the form of
products or services;
* Encouragement of our partners to follow the ethical norms in the value chain;
* Anticipating and meeting the needs of our clients and partners;
* Innovative solutions for continuous improvement across all production;
* High quality of products and services;

CORPORATE SOCIAL RESPONSIBITY
e Accountability;
Transparency;
Ethical conduct;
Respect for the interests of stakeholders;
Compliance with the law;
Compliance with international standards of conduct;

e @ o o
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e Respect for human rights;

EMPLOYEES' HEALTH AND SAFETY
e Continuous care for the respect of our employees’ rights;
e Ensuring a safe and heathy work environment;
® Implementation, and where possible, exceeding regulatory requirements related to the health
and safety of our employees;
® Prevention of accidents and work-related injuries;

PROTECTING THE ENVIRONMENT
e Compliance with and implementation of environmental regulatory requirements;
e Prevention of environmental pollution;
e Conducting actions and organized activities to help clean contaminated areas.

In the context of our core values, we are developing and nurturing a culture of collective ambition and
collaboration by encouraging personal responsibility to achieve our common goal. At the same time,
we focus on mutual trust and respect.

BASIC PRINCIPLES OF EMPLOYMENT
EQUALITY

GOTMAR ensures all employees have equal development opportunities, corresponding to their
personal qualities and abilities. We don’t discriminate our employees when onboarding them, in terms
of salary, access to training and education, raises, retirement or termination of employment on the
basis of race, nationality, territorial or social upbringing, caste, family, religion, disability, sex, sexual
orientation, family responsibilities, participation in unions, political views, age or any other
circumstance which can lead to discrimination. We evaluate only their efforts, due diligence, precision
and honesty in completing their work.

Taking into account the abovementioned, we require that all our employees behave in a manner which
is non-threatening, non-hurtful, not leading to exploitation or sexual harassment, including gestures,
language and physical contact at work or all other establishments, occupied by GOTMAR, despite them
belonging to the company, lent by the company or rented by the company through a supplier contract.
We do not allow discrimination during recruitment, salary forming, access to education, raises or
termination of employment, or retirement based on race, nationality, religion, age, disability, sex, family
status, sexual orientation, participation in unions or political views.

LEGALITY

Following the established rules and regulations is a core principle for all employees of GOTMAR.

In addition to the national and international rules and regulations. All of us here at GOTMAR are obliged

to follow the company’s own policies and procedures.
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SPECIAL PROTECTION FOR UNDERAGED LABOUR

In the course of establishing an employment relationship at GOTMAR, the parties are guided by the
provisions of the Labour Code and the relevant by-laws on its implementation.

The minimal required age for working at GOTMAR is 16 years. The company does not hire persons under
the age of 16 years old.

Persons under the age of 16 years old, as well as between the ages of 16 years to 18 years, are
onboarded with permission by the Labour Inspection on a case by case basis and following a thorough
medical examination with a written conclusion that the person is fit for the position and the work won't
in any way harm their health or disrupt their proper physical and mental development.

VIOLENT OR FORCED LABOUR

GOTMAR does not participate in or condone the use of violent or forceful labour, including prison
labour. Neither GOTMAR nor another entity, delivering workers to the company does not obstruct the
reception of full salaries, bonuses, property or documents of the employees, aiming to force them to
work for the company. GOTMAR guarantees that there are no payments or fees, in full or partial,
payable by the employees in order to start work at the company.

FREEDOM OF ASSOCIATION AND THE RIGHT TO COLLECTIVE AGREEMENT

Everyone working for and on behalf of GOTMAR has the right to form, join or organize syndicates of
their choice and to negotiate collectively with the organization.

GOTMAR respects this right and informs the employees that they are free to join an employee-formed
organization of their choice, without any negative impact or persecution on behalf of the company.
GOTMAR doesn’t in any way take part in the formation, functioning or management of employees’
organizations or collective agreement.

Members of the syndicate, representatives of the work force | the personnel, taking part of the
organization of employees’ groups would not be discriminated against, harassed or threatened for
being members of syndicates, representatives of the work force or for taking part of organizing the
employees.

DISCIPLINARY PRACTICES
GOTMAR treats all its employees with dignity and respect, while not applying or tolerating physical
punishment, psychological or physical violence or verbal assaults towards the personnel of the

company. We do not allow rude or inhumane treatment/ attitude.

We are required to fulfil our duties with honesty, integrity and responsibility and to work, following the
highest standards of business attitude.
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HEALTH AND SAFETY

Protection of health and safety of our employees at all our workstations is our top priority. 3awurara
Ha 3/1paBeTo 1 6e30NacHOCTTa Ha HaLLKTe CAYKUTENM Ha BCUYKM HaLM paBoTHU MecTa e NPUOPUTET Ha
KOMMaHuATa,

We are obliged to comply with all applicable legislation in the field, as well as policies and standards for
health and safety at work, defined by GOTMAR Ltd.

SUSTAINABLE GROWTH

We are committed to ensuring sustainable growth by integrating human, environmental and social
elements into our business solutions. Our goal is to minimize the adverse effects of our activities on the
environment, as well as to contribute to the well-being of employees, families, communities and society
as a whole.

FAIR COMPETITION

We operate within the framework of fair competition and in compliance with all applicable laws and
regulations. Any breach of competition law exposes the company to the risk of damaging its good
reputation.

BRIBERY AND CORRUPTION

All transactions of the company are carried out in a legal and ethical manner in accordance with
applicable law. Employees or representatives of GOTMAR LTD are not obliged to provide and accept
directly or indirectly any illegal financial or other benefits from public and / or private employees in
order to obtain a favorable treatment or business advantage.

CONFLICT OF INTEREST

Employees must refrain from any business activity where private interests would interfere with their
objective decision. In situations where the personal interests of an employee may conflict with the
interests of GOTMAR Ltd., we expect the employee to disclose them in full to his direct supervisor, who
in turn must provide an appropriate solution.

CONFIDENTIALITY

Confidential information includes all non-public strategic, financial and technical, or business
information, such as, but not limited to, organizational matters, business and financial plans, costs,
sales, and pricing. This also applies to personal data of employees, as well as to documents and
information provided by third parties.

The use or disclosure of this type of information is prohibited unless permitted or required by law. In all

these cases, employees must inform the person responsible for confidential information in order to be
allowed to disclose it.
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We require our employees not to disclose or share information about the company's activities so as not
to harm its material interests and competitiveness.

COMPANY ASSETS

The company's assets and resources are used only for specific business purposes and in an appropriate
manner. Assets are tangible (facilities, equipment, cars, computer hardware and software, telephones,
etc.) and intangible (trade secrets, trademarks, know-how, information). We are expected to pay special
attention to avoid losses, damages, unnecessary expenses or misuse of the company's assets.

STANDARDS OF CONDUCT AND COMMUNICATION
WITH CLIENTS

At the heart of all relationships with the company's customers are the principles of good faith,
professionalism, cooperation and clarity. Part of the main responsibilities of the staff are to research
and ensure customer satisfaction, as well as the continuous improvement of sales activities. We
encourage the study of high quality standards relating to the goods and services provided.

WITH SUPPLIERS

Interaction with existing customers is an essential part of the company's daily activities. That is why the
sustainable principles of honesty and mutual respect in interrelation are of great importance. The
company relies solely on criteria based on the competitiveness and quality of products and services
offered by potential partners, as well as compliance with the ethical rules thus set out in the Code.

WITH PUBLIC INSTITUTIONS AND OTHER EXTERNAL RELATIONS

All relations between the Company and public institutions are based on the principles of good faith,
clarity, cooperation, as well as full respect for the role of each unit. Any behavior considered violating
the principles will be considered extreme.

The company should not promote any events or initiatives in which it predominates or contains entirely
political goals;

WITH THE PUBLIC

We at GOTMAR Ltd. keep in touch with the communities in which we work. This relationship is based
on the inclusion of the community so that we can contribute to its development. Community
involvement - both individually and through associations seeking to improve the public good -
contributes to the strengthening of civil society. Organizations that interact with communities and their
institutions in a respectful manner reflect and reinforce democratic and civic values.

The inclusion of the community and its development are two inseparable parts of the sustainable
development of GOTMAR Ltd. Community involvement goes beyond identifying and engaging
stakeholders in the impact of the organisation's activities - it also encompasses community support and
networking. The contribution of GOTMAR Ltd. to the development of the community contributes to
higher levels of well-being in the community.
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The support of the society in the units where the company acts is our moral obligation and a reflection
of social responsibility. For this reason, we organize an annual charity campaign to support homeless
children deprived of parental care, local schools and kindergartens.

INTERNAL CORPORATE COMMUNICATION

The personal behavior of each employee is key to the successful development of the company and the
achievement of goals.

In their relationships, employees must take into account the interests of the company and adhere to
the established rules of positive attitude, respect for the honor and dignity of others.

Workers are equal in communicating with each other. Their relationship is based on trust, tolerance,
ethics and mutual assistance. Any personal disagreements are not the subject of public discussion. All
disputes, criticisms and disagreements should be settled in a cultural way in an open dialogue.

Any personal attacks and hostile behavior are considered obscene. It is unacceptable and unethical to
file unfounded complaints and defamatory statements about anyone in the company.

No conduct detrimental to the honor and dignity of workers is permitted.

In the performance of the main duties, the hierarchy is observed and the impartiality, the alleged
responsibilities for someone's actions and the active role in solving corporate problems must be
monitored.

In the interest of observing the correct etiquette, appropriate requirements for clothing are introduced
in companies around the world - formal and sporty-elegant for the administration and marketing
(customer-oriented). For all employees whose duties require work clothes, the company provides.

MANAGEMENT COMMITMENT

The management is strongly committed to the application of corporate values in the spirit of
transparency, dialogue and free exchange of opinions, ideas and suggestions.

They are responsible for compliance with the law and other regulatory requirements relating to the
company's activities, providing information on any forthcoming amendments to existing national and

international regulations, standards, directives, etc.

Respect for all human rights and freedoms is guaranteed and no forms of irresponsibility, envy, gossip,
lies, betrayal and negligence are allowed.

Management opposes any abuse of power or other actions taken against the dignity of the individual,
their mental and physical health.

To ensure high levels of professionalism, the company raises the level of qualification of its employees
by providing them with the opportunity to participate in trainings and professional seminars.
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IMPLEMENTATION OF THE CODE

The code of ethics has been created and approved, and all further changes will be made by the
company's management. Every member of the team, including newcomers, should be familiar with it.
In case of ambiguity or doubt, employees should seek clarification from their line manager.

The rules of the Code apply only if they are not in direct conflict with the Labor Code or current
legislation.

If the principles of the Code of Ethics are violated, management will take disciplinary action against
those responsible for trampling to protect the interests of the company. For the most pronounced

violations, termination of the employment contract is envisaged, depending on the legal regulations.

Any information on actual or suspected violations will be reported to management in writing and by
name in order to comply with applicable law.
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ETUYEH KOAEKC

11.02.2021 MeHnaXbp :
CvepuHeHue, bbnrapus g
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Hawwuart ,ETMueH Kogekc” Bkniodsa ¢punocodpuata Ha FTOTMAP EQQO/ 3a KopnopaTHBHA KyATYpa, KOATO
ce Npunara Ha BCMUYKKM HMBA W BbB BCEKM acMekT OT HawaTa geHWHocT. PaboTtewmTe 3a U OT UMETO Ha
FOTMAP EOQ/[, cna3gaT npasuna 3a nosegeHue, KOMTO cnenpgat obuonpuMeTTe YOBELWKKN 1 BusHec
€TMYHW HOPMW U Ca CbCTABEHW, 33 43 YCTAHOBAT ACHM HAaCOKWU 33 eXefHEeBHOTO HU BU3HEC M eTUYHO
nosegeHue. C 1o3M ETMYEH KOZEKC HMe JeKnapupame npuMHUMnuTe Ha paboTta, KOMTO NOAKPEnAaT
pa3bupaHeTo HM 3a TOBA KaKBO CE O4AKBa OT HAc NPU U3NBAHEHUETO Ha EXXeAHEBHUTE HU 33a4M.

TO3M KOAEKC € aHraXXMMeHT Ha PbKOBOACTBOTO KbM MpMNaraHe Ha BUCOKWUTE KPUTEPUKM 33 ETUYHU
JeicTteua, Kouto FOTMAP EOO/ uma KbM paboTHUUMTE, KAMEHTUTE, AOCTABYMLUTE, KAKTO U BCUUKK
Opyru 3auMHTepecoBaHuTe cTpaHW M obulecTBeHOCTTa. EKMNBT Ha APYXKECTBOTO Ce CTPEMM KbM
NOCTUraHe Ha OTAMYHM pPe3ynTaTH Ype3 HauuHa, No KoMTo paboTum, KaTo npunarame Hal-BMCOKUTE
CTaHAapTH Ha KOPNOpPaTUBHA COLMANHa OTTOBOPHOCT.

OcHoseH npuHuun Ha FTOTMAP EOO/[ e pga cna3same obLwonpueTUTe HOPMU 33 YYTUBOCT M MOpPan M 3a
CTPUKTHO CrMa3BaHe Ha 3aKOHOBWUTE U3UCKBAHMA B eXeJHEeBHUTE HU AeNHOCTU, CBBP3aHM C KOHTAKTUTE
C KIMEeHTU M BU3HEC NAaPTHLOPM, C BCUYKU MHCTUTYLMU, KAKTO W C BCMUYKKW HalLW 3aUHTEPEeCOBaHMU CTPaHM.

BbB Bpb3Ka C TOBa OYaKBaMe M M3UCKBAME BCUUYKM HALLW CNYXKMUTE/NN, Ha BCUYKKU HMBA, Aa CNa3BaT Te3un
npuHUMnu 6esycnoBHo. HecnasBaHeTo Ha Te3u NPUHLMIK M U3UCKBaHUA BOAM A0 3aryba Ha A0BepueTo
Ha HawuTe KAWEeHTH, AO0CTaB4YMuUun, CAyHUTeNnn W Opyrm U Cepuo3HO 3acTpaluasa HawaTa
KOHKYPEHTOCNOCOBHOCT M NPECTUIK, KAKTO U HALIWA HaNpeabK.

KOPMOPATUBHU LENN

MHTEFPUTET
e [Ipo3payHocT;
e [lpAKa u OTKPWUTA KOMYHMKaLMA;

HOY-XAY
e YBenuyasaHe Ha Ha3aTta OT 3HaHMA;
e [podecrMOHann3bM BbB BCAKA AeNHOCT;
e CnogenaHe Ha ONWUT U 3HAHWUA CbC 3aUHTEPECOBAHUTE CTPaHMK;

BEPWIA HA CTOMHOCTTA
e JlngepcTBO NpU yNpasieHUeTo Ha OAEWCTBUA UM CTPaHM, KOUTO NPeaoCcTaBAT MM NoiyYyasar
cTOMHOCT nog, dopmaTta Ha NPOAYKTH MU YCIYTK;
e HacbpuaBaHe Ha NapTHLOPUTE Aa CNeABaT eTUYHUTE HOPMU BbB BEpPUraTa Ha CTOMHOCTTa;
e [lpeaswrxgaHe M yA0BNETBOPABAHE HA HYXAWTE Ha KAWEHTU U NAPTHLOPMU;
e MHOBaTMBHM peLUeHUA 3a HEMPEeKbCHaTo NogobpaBaHe Ha NPOM3BOACTBATS;
e BWUCOKO KauyecTBO Ha NPOAYKTUTE U YCAYTUTe;

KOPMOPATUMBHA COUMATHA OTTOBOPHOCT
e OTyeTHOCT;
Mpo3pa4HocT;
ETnyHO nosepeHue;
3auunTaHe Ha MHTepeCcUTe Ha 3aUHTEPEeCOBaHUTE CTPAHM;
Cna3BaHe Ha BbPXOBEHCTBOTO HAa 3aKOHa;

Banuaupan 11.02.2020r. Pesu3ua 0 Page | 2



yA. RWrnka" Ned ® 3 Shipka str.

rp. CbeamHeHue, bvArapus G o’ MA E .. 4190 Saedinenie, BULGARIA
Tea: +359 32 6000 00 Tel: +359 32 60 00 00
Pakc: +359 326000 19 Fax: +359 32 6000 19

e-maik.com
http://www.gotmar.com

e (na3saHe Ha MeXAYyHapO4HWTE HOPMU Ha NOBEAEHME;
e (na3BaHe Ha YOBELUKUTE NpaBa;

ONA3BAHE 3PABETO M BE3ONACHOCTTA HA PABOTELUWTE
e HenpekbCHaTa rpuKa 3a cnasBaHe Ha npagarta Ha paboTewure;
e OcwurypasaHe Ha 3apaBocioBHa U 6e3onacHa paboTHa cpeaa;
e [lpunaraHe v KOraTo e Bb3MOMHO HaAXBbP/IAHE HAa HOPMATUBHUTE U3UCKBAHWA, CBBHP3aHU CbC
3apaseTo u BesonacHocTTa Ha paboTewure;
e HeponyckaHe Ha MHUMAEHTW U TPYAO0BU 310M0AYKK C paboTelm 3a ApyKecTBoTO;

ONA3BAHE HA OKO/THATA CPEJA
e (Cna3saHe M NpunaraHe Ha HOPMaTUBHUTE M3UCKBAaHWA, CBbP3aHM C OKONHATa cpeaa;
e HeponyckaHe Ha 3amMbpcABaHEe Ha OKO/IHATa Cpeaa;
e [IposexaaHe Ha aKuMK 33 Bb3CTAHOBABAHE HA 3@MbPCEHU UK YBPEAEHW PANOHW.

B KOHTEKCTa Ha HaWwWTe LUEHHOCTWM, HWE pa3BUBAME KyATypa Ha KOMEKTMBHA ambuuma u
CbTPYAHUYECTBO, KAaTO HaCbpYaBame /IMYHaTa OTFOBOPHOCT, 3a Aa NoCTUrHem obuiarta cum uen. B cobuoTto
Bpeme, HWe Habnarame Ha B3aWMHOTO A0BEPUE W YBAXKEHUE eUH KbM [PYT.

OCHOBHM NPUHUMNU HA PABOTA
PABHOMPABHOCT

FOTMAP OO[ ocurypasa paBHONPaBHW YCAOBUA 3@ PA3BUTUE Ha BCHYKKN CAYKUTENM, B CbOTBETCTBUE C
TEXHUTE IMYHK cNOocoBHOCTU. Hue He AMCKpMMWHMpPame paboTewuTe 3a Hac xopa Npv HaemaHe Ha
paboTa, 3annawaHe, oCTbN 40 06yYeHUe, NOBUILIEHUE, HAaNyCKaHe MKW NeHcMoHMpaHe Ha GasaTa Ha
pacos, HaunoHaNeH, TEPUTOPUANEH MK COLMANEH NPOU3X0M, KacTa, NOTEKNO, PeNUr1A, yBpemaaHe,
noA, CekcyanHa OpPUEeHTauMA, CEMEWHW OTFOBOPHOCTHM, CEMEMHO MOONKEHWUE, YNEHCTBO B CMHAMKAT,
MONMMTUYECKU BbB3rNeAW, Bb3PAcT WAKM BCAKO APYro YCNOBME, KOETO MOXe Ja gosege [ao
AUCKpUMKUHaUKA. OueHABamMe Camo M eAMHCTBEHO TEXHUTE YCUIKUA, CTapaHMe, MPeuM3HOCT U YeCTHOCT
B paborara.

Umalikn npeaBUa NO-rope U3N0MKEHOTO, U3UCKBaMe BCUYKM HALLM CYXKWUTENU 4a Cra3BaT noseaeHue,
KOETO He € 3anialuTe/nHO, OCKbpbuTenHo, BOAELWO A0 EKCNA0aTauua WAM CEeKCyaneH TOpPMO3,
BK/HOYUTE/THO JKECTOBE, €3MK U GM3UUYECKM KOHTaKT Ha PabOoTHOTO MACTO W BbB BCUUKM HUAWLLHK M
APYrH CbOpbHeHua, npegoctaseHn ot FTOTMAP OO0/, He3aBUCMMO Aanu Te ca HeWHa cobCTBEHOCT,
0TAa[eHU Mo HaemM WAM HaeTH C AOroBOP OT ACCTABYMK Ha YCIyru.

He ponyckame [UCKpUMMHauuMA nNpu HabupaHeTo, Bb3HarpasAaeHueTo, focTbna Ao obyuyeHue,
nosuWaBaHe U NpeKkpaTABaHe Ha TPyA0Ba 33aeTOCT, MKW OTTerNAHe/NeHCMOHUPaHe, Bb3 OCHOBA Ha paca,
HaLWOHANHOCT, Penunrua, Bb3pacT, YBPeXAaHe, Nos, CEeMEeWHO MONOXKEHUE, CeKCyaslHa OpUeHTaLuMA,
YSIEHCTBO B CbHO3 UM NONIMTUYECKE OPUEHTALIMA.
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JIETAZTHOCT

CnasBaHeTo Ha NMPUNOXMMUTE 3aKOHW W pasnopeabu e OCHOBEH NMPWHLMN, KOMTO BaXM 3a BCMYKM
cnyutenn Ha FTOTMAP EOOA.

B AONbAHEHME KbM NPUNOKWUMUTE 3aKOHM M pasnopeabu, BCUUKM HUE CMe ONbKHU ga cnasBame
NONUTUKUTE U NPOLLeAYRNUTE, YCTAHOBEHMW OT KOMNAHWATA.

CNELMUANHA 3AKPUNA HA HENBAHONETHU

Mpu ocbuecTBaBaHe Ha TPYAOBUTE NPaBoOOTHOWEHUA B ,TOTMAP” EOOJ, cTpaHuTe ce pbKOBOAAT OT
pasnopeabute Ha Kogekca Ha TpyAa U NOA3aKOHOBKTE aKTOBE MO npuaaraHeTo my.

MuH1ManHaTa Bb3pacT 3a npuemaHe Ha pabota B «TOTMAP» EOOL e 16 roauHu. B Apy*ecTBoTo He ce
npuemat Ha paboTa Ha nua, HeHaBbPWUAK 16 roaUHM.

Nlnuata, HeHaBbpwUAK 16 roauHM, KaKTO WM AWMuaTa oT 16 A0 18 roAuHM ce npuemar Ha paboTa ¢
PaspelleHne Ha MHCNeKuMATa No TpyAa 3a BCEKM OTAeNeH CAYYail u cnep cnes 06CTOeH MeaNLMHCKM
NPETNEA U MEAMUMHCKO 3aKkNI0ueHuUe, Ye ca rTOAHM A3 M3BLPILBAT CbOTBETHATA paboTa W TA HAMa A3
YBpeau 3ApaBeTto 1 Aa NONpPeyu Ha NPaBUIHOTO MM GU3NYECKO M YMCTBEHO Pa3BUTHE.

HACWU/ICTBEH UNW NPUHYAUTENEH TPYA

FOTMAP EOO/, He yyacTBa B M He NOAKPENA U3NOM3BAHETO Ha HACUACTBEH MAM npuHyguTeneH Tpya,
BK/IOYNTENHO 3aTBOPHU4YeCKKM Tpya. Huto TOTMAP EOOQ/[, HUTO Apyr cybekT, AocTaBALL paboTHa pbKa
Ha APYXECTBOTO, HE 3aAbprKa KakBaTo U Aa 6mno 4acT oT 3annarata, HagbaBKUTe, UMYLLECTBOTO MAK
ACKYMEHTUTE Ha NepcoHana, C uen Aa ro NpuHyaW Aa Npoab/AXKM Aa pabotu 3a Hac. TOTMAP EOOL
rapaHTMpa, Y& HUKaKBW TaKCKM MKW Pa3xoaM 3a HaemaHe Ha paboTa He €a Mb/THO MM YaCTUYHM 33 CMEeTKa
Ha paboTHuyuTe.

CBOBOJA HA COPYXABAHE U NMPABO HA KO/IEKTUBHO O0rOBAPAHE

Bcuuku pabotewm 3a u o1 umeto Ha FTOTMAP EQO/ umar npaso Aa cpopmupar, Aa ce NpucbeauHABAT
W ia OpraHusMpat cuHankat(v) no ceoit M360Op M Aa NPeroBapAT KONEKTUBHO C opraHusaumara.
FOTMAP EOO/ yBaskaBa ToBa npaso u edmkacHo HGopmupa nepcoHana, ye e ceob0OAEH Aa y4acTea B
paboTHMuecka opraHusaumsa No ceoit U36op, 63 HUKAKBM HEeraTMBHM nocneacTsusa UK OTBETHU MEPKHK
OT CTpaHa Ha opraHusauuata. FTOTMAP EOO/[ no HWMKaKbB HAaYMH He ce HamecBa B yuypeaABaHeTo,
GYHKUMOHMPaHETO WAKM ynpasneHneTo Ha paBoTHUuYeckaTa OpraHu3auma(M) uManM KonekTUBHOTO
AorosapsaHe.

YneHoseTe Ha CMHAWKaTa, NpeacTaBUTENUTE Ha PabOTHULMTE M nepcoHansT, y4yacTBall, B
OpraHusupaHeTo Ha paboTHUUWTE, He Buxa BUAM NOANONKEHU Ha AWCKPUMUHAUMA, TOPMO3, 3anaaxa
Wi OTBETHA MApKA OTBETHA MAPKA 32 TOBA, Ye Ca YIEHOBE Ha CMHAMKAT, NpeacTaBuTen (u) Ha
paboTHMUMTE, MU Ye Ce 3aHMMaBaT C OpraHU3UpaHe Ha paboTHuuumTe;
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AUCUUNNAUHAPHU NMPAKTUKU

FOTMAP EOO/ ce oTHacs KbM LLeNMA NEPCOHaAN ¢ [OCTOMHCTBO M YBaXKEHWE, KaTo He M3MN0/A3Bame MK
TONepUpame M3NOM3BAHETO Ha TE/IECHM HaKasaHWA, MCUXMYECKO MAKM GU3NYECKO Hacuaue wau
cnosecHu 0bnaun kbm nepcotana. He ce gonycka rpy6o unm HEXYMaHHO OTHOLUEHUE.

OT Hac ce M3ucKBa Aa M3NBAHABAME 33[b/IKEHUATA CU C YECTHOCT, NOYTEHOCT W OTFOBOPHOCT U Aa
paboTum cnopep, Hait-BUCOKMTE CTaHAAPTH HA BU3HeC noseaeHue,

3APABETO U BE3ONACHOCTTA

3awmTaTa Ha 3apaBeTo u H6e30NacHOCTTa Ha HalwwuTe CAYMUTEAN HA BCUYKM HawW paboTHU mecTa e
NPUOPUTET Ha KOMNAHUATA.

Hue cme anbxkHM ga cnassame LUANOTO NPUNOKUMO 33aKOHOAATENCTBO B 06/1aCTTa, KaKTO M NOAUTUKUTE
W CTaHAapTUTe 3a 34PaBOC/IOBHM M 6€30NacHU yCNoBMA Ha TpyA, onpegenexu ot TOTMAP EQOL.

YCTOWYUB PACTEX

Hue ce aHraxupame na ocurypum ycToitume pactex upes MHTErpUpPaHeTo Ha YOBELLKW, eKONOTUYHU U
COuManHu enemeHTn B Hawwute 6u3Hec peweHus. Hawata uen e ga csegem Ao MHHUMYM
HebnaronpuATHUTE eeKTM OT HawMTe AEMHOCTM BbpXY OKO/IHATa cpefa, KaKkTo U Aa AONPUHeceMm 3a
6NarochbCTOAHMETO Ha CAYKUTENUTE, TEXHUTE cemeicTea, 06LWHOCTU U 06LWECTBOTO KaTo LANO.

CNPABEA/TMBA KOHKYPEHLMA

Hune paboTtim B pamkunTe Ha CNpaBeaIMBa KOHKYPEHLMA U B CbOTBETCTBUE C BCUYKM NPUAOKUMMU 3aKOHM
W pasnopesbu. BcAKO HapyleHMe Ha 3aKOHOAATENCTBOTO B 06NacTTa Ha KOHKypeHUMATa M3nara
APYKECTBOTO Ha PUCKA OT yBpexaaHe Ha gobpata My penyTauus.

noAaKkyn u Koeynuua

Bcuukn TpaHsakumMmu Ha 4pyMKecTBOTO Ce WM3BBLPLLBAT MO 33KOHEH M ETMYEH HAYMH B CbOTBETCTBME C
NPUNOKUMOTO 3aKoHoAATeNCTBO. CnyxuTenu unm npeacrasuteny Ha GOTMAR LTD He ca ONBbXHKW aa
NPEAOCTABAT U NPMEMAT NPAKO UM HENPAKO BCAKAKBM HE3AKOHHW QUHAHCOBM WMAW APYTH NON3W OT
AbPHKEBHU M / MM YaCTHU CRyMUTEAM, 33 [Ja MOAY4YaT BnaronpuaTHO OTHOWEHMe, UM BGusHec
npegumcTBO.

KOH®/IUKT HA MHTEPECUTE
Cnyxutenute Tpabea Aa ce Bb3ABPKAT BCAKA BU3HEC AeHOCT, KbAETO 4acTHUTe WHTepecu Buxa
nonpeynnn Ha 06eKTMBHOTO MM pelueHne. B CUTyaLuM, KOraTo NMYHUTe WHTEpecKu Ha CAY¥KUTen morar

Aa 6baaT B KOHPNMUKT € MHTepecuTe Ha FTOTMAP EOOA, Hue ovakeame cnyKuTensT ga ru paskpue
W3UANO Npe/ CBOA NPAK PHKOBOAWTEN, KOMTO OT CBOA CTpaHa TpABBa Aa OCHIypy NOAXOAALLO peLueHue.

Banugupan 11.02.2020r. Pesunaun 0 Page | 5



YA. o Lnnka™ Ne3 ® 3 Shipka str.
rp. CeeanHeHne, brarapus GD,MA E .. 4190 Saedinenie, BULGARIA
Tea: +359 32 60 00 00 Tel: +359 32 60 00 00

Pakc: +359 32 6000 19 Fax: +359 32 60 00 19

e-mail..com
http://www.gotmar.com

KOHOUOAEHUMANHOCT

MNosepuTenHata MHGOPMaLMA BKNIOYBA LANaTa HenybanyHa cTpaTernuecka, PuHaHCOBa U TEXHUYECKa,
unn busHec uHPopmauyma, Kato Hanpumep, HO He Camo, OpraHW3auUMOHHU BbNpocH, BusHec u
PUHAHCOBM NNaHOBE, PasxoAu, NPOAAXEM W ueHu. ToBa ce OTHacA M 3a NMYHWUTE AaHHW Ha
CNYIKUTENIUTE, KAKTO U 38 IOKYMEHTH M MHPOPMaLWA, MPEAOCTaBEHM OT TPeTH nvua.

M3non3eaHeTo, nnu paskpuBaHETO Ha TO3M BUA MHGOPMaLWA e 3abpaHeHo, OCBEH KO He e paspeLueHo,
WK Ce M3NCKBA NO 3aKOH. BbB BCUUKM Te3u ciyuam, caymutenute Tpabsa aa uHbopmupar nuueTo,
OTOBOPHO 33 KOHGUAEHUNANHATA MHPOPMALUA, 33 A2 UM BbJe Pa3pewweHo HeHHOTO pa3kpuBaHe.

Hvie uancksame ot HawuTe cnyxutenn ga He pasrnacasat, CNOAENAT, AU Pa3KPUBAT MHPOPMaLMATA
33 [eWHOCTTa Ha KOMMNaHwATa, 33 A3 He HaBPeAAT Ha mMmaTepuanHWUTe W WHTEepecu W
KOHKypeHTocnoco6HoCTTa i .

AKTUBHU HA KOMNAHUATA

AKTMBUTE WM peCcypcUTE Ha KOMNAHWATA CE M3MoNn3BaT Camo 3a cneunduuHn 6usHec uenm v no
MOAXOAAWMAT HauMH. AKTMUBUTE Ca MmaTepuanHu (CbopbiKenus, o6opyasaHe, aBTOMObBUAN,
KOMMIOTbPEH xapAyep 1 codtyep, TenepoHn u 4p.) U HemaTepuanHm (TbProBCKM TaliHKW, TbProBCKM
MapKw, HOy-xay, MHpOpMmaLma). OT Hac ce ouaksa Aa OBbPHEM CNEeLManHO BHUMAHME 3a n3bAreaHe Ha
3arybu, WeTH, HeHY>KHM pa3xoau unm 3noynotpeba C aKTMBUTE Ha KOMNAHWATA.

HOPMW HA NOBEAEHUE U KOMYHUKALIUA

C KNUEHTUTE

B ocHoBaTa Ha BCWUKM BPB3KM C KAMEHTUTE HAa dUPMaTa CTOAT npUHUMNUTE 3a A06pPOCHBECTHOCT,
NPOGecUoHanu3bM, CbTPYAHMYECTBO M ACHOTA. YacT OT rnasHuTe OTrOBOPHOCTM Ha NEepcoHana ca Aa
MPOY4aT U OCUTYPAT Y0BNIETBOPEHNETO HA KAMEHTUTE, KaKTO M HENPeKbCHATOTO NoAoBpABaHe Ha
npoaaxobeHnTe AeitHOCTU. HacbpuaBame NPOYYBAHETO Ha BUCOKOKaYECTBEHUTE CTaHAAPTH OTHacALWM
Ce KbM NPeAOCTaBAHUTE CTOKMU U YCAYTH.

C OOCTABYUUMTE

B3aumopenicteneTo ¢ Beue CbliecTBYBALLUTE KAUEHTH € ChLUECTBEHA YacT OT AHEBHMTE AeMHOCTM Ha
KOMNaHWATa. 3aToBa € OT OrPOMHO 3HAYEHWe YCTOMYMUBMTE MPUHUMAM Ha YECTHOCT B3aMMHO
YBAWEHWUE NpU B3aUMOBPBL3KA. KOMNawWATa pasuuTa €AMHCTBEHO Ha KPUTEPUW OCHOBAaHM Ha
KOHKYPEHTOCMOCOBHOCTTa M KauecTBOTO Ha NPOAYKTUTE U yCayruTe npegnaraHn OT MOTEHUManHu
CHAPYIKHULM, KAKTO U CbINACMETO C eTUYHWTE NPaBuUNa NOCTABEHM NO TO3W HaunH B Koaekca.

C OBLUECTBEHUTE MHCTUTYLIUU U APYr BbHLUHM OTHOLLUEHMA
Bcuuku cBpb3kn mexay KomnaHuaTta u obwectseHute MHCTUTYLMKM Ce OCHOBABAT Ha NPUHLMNUTE 33

AOBPOCLBECTHOCT, ACHOTA, CbTPYAHUYECTBO, KaKTO M W3UANO 334MTaHETO Ha PONATA Ha BCAKa efHa
€AWHWLA. BCAKO NOBe/leHNe CMETHATO 3a HAaCUMe Hag NPUHLUMMUTE LLe Ce CMEeTHE 33 KpaHHo.
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KomnaHusTta He 61Ba Aa Hacbpyasa KaKBUTO M A3 e CbBUTUA UK MHULMATUBK, B KOMTO Npeobnagasa
MW M3LANO CbABPIKA NOAUTUUECKU LeNu;

C OBLLUECTBEHOCTTA

Hue 8 FTOTMAP EOO/, nogabpxame Bpb3Ka C obuHocTUTe, B KOMTO paboTum. Ta3u B3aMMHa Bpb3Ka e
OCHOBaHa Ha npuoblasBaHeTo Ha OBWHOCTTA, Taka Ye A3 CbAeHCTBaMe 3a HEHHOTO pa3suTtue.
MpuobuiasaHeTo Ha 0BWHOCTTA - KaKTO WHOMBWAYANHO, TaKa U Ypes CAPYXeHUA, CTPEMALLM ce Aa
nopobpar obwecrseHute 6nara - cbaeiicTea 3a YKPEenBaHETO Ha rpaxAaHCKkoTo obwecTso.
OpraHu3aunm, KOUTO C1 B3aMMOAEINCTBAT C OBLHOCTUTE U TEXHUTE UHCTUTYLMK NO MOYTUTENEH HauYMH,
OTPasABaT U yKpenBaT AeMOKPaTUYHMTE 1 FPaXAAHCKUTE LIeHHOCTH.

MprobiuasaHeTo Ha OBWHOCTTa M HEMHOTO pasBuTHe ca ABE HEOTAeNMMMW 4acTW Ha YCTOWYMBOTO
passutve Ha TOTMAP EOOA. MpuobluasBaHeTo Ha obuwHocTTa Haaxsbpna naeHTUdMLMpaHeTo K
dHTAXXMPAHETO Ha 3aMHTEPeCcoBaHMTE CTPAHW MO OTHOLWIEHWE Ha Bb3AEWCTBUATA OT AEMHOCTUTE Ha
opraHusauuaTa - TO obxBawa CblWO M nogxkpenaTta 3a O6WHOCTTA M U3rpaxgaHeTro Ha
B3aMMOOTHOWeEHMA C HeA. MpuHochT Ha TOTMAP EOO/] KbM pa3BuTHETO Ha obLWwHOCTTa cnomara 3a no-
BUCOKK HMBa Ha Brarononyume B 06LWHOCTTA.

MoakpenaTta Ha 06LEeCTBOTO B 38€HaTa, KbAETO CE U3ABABA KOMNAHWATA € Hawwe MOPaSHO 3a4b/IKEHUE
W OTpaxeHwe Ha couWanHa OTrOBOPHOCT. [opagu Tasu npuuWHa OpraHM3Upame exerogHa
BnarotBopuTenHa KamnaHma 3a nogkpena Ha 6e300MHM fleLa NMWeHn 0T POAUTENCKA TPUsKa, MECTHU
YUMAULLE U AETCKU rpaauHu.

BbTPELUHOKOPMOPATUBHA KOMYHUKALIUA

JlnyHocTHOTO nopeaeHwe Ha BCEKH paﬁOTHMK € KNKY0BO 3a YyCNewHoTo pasBuTUE Ha KOMNAaHUATA U
NOCTUKEHWATA Ha NOCTaBeHUTE Uenu.

B TexHuTe B3auMoOTHOWeHWA, paboTHULMTe TpABBa Aa ce cbobpasasaT MHTEpecUTe Ha KoMNaHuaTa
W Ad Cnaseart ycTaHOBEHMTE npaBW/a 3a MONOXKMTENHO OTHOLIEHME, YBaXeHWEe KbM YecTTa U
AOCTOMHCTBOTO Ha ApyruTe.

PaboTHuuMTe ca paBHM B 06LLYBAHETO NO MEXAY CW. Bpb3KaTa UM e OCHOBaHA Ha OOBepue, ThpnumocT,
€TMKa U B3aMMONOMOLY. KakeBMTO W [@ e /IMYHOCTHU Pa3HOrNacua He ca NpeaMeT Ha obliecTBeHa
AUCKYCUA. BCUYKM CNOPOBE, KPUTUKK W HECLINACUA C/IEABA 3 Ce YPEAAT MO KYNTYPEH HAYMH B OTBOpEH
awanor.

BcAKakBM NMuHM Hanagku M BpaxaebHO nosegeHMe ce cuuTaT 3a HenpUCToMHWU. Henpuemnuso u
HEETMYHO € Aa Cé NoAaBaT HEOCHOBATENHWU anbu U KNEeBETHUYECKM WM3Ka3BaHMA 3a HAKON OT
KOMNaHuATa.

He e no3Bo/IeHO HWKAKBO NOBe/eHMe BPeAALLO Ha YeCTTa U AOCTONHCTBOTO Ha paboTHuuuTe.

B uanbiHeHWe Ha rnaBHUTe 3afb/KEHWA, Ce cnasBa HepapxwaTa M Tpabea Aa ce cneam 3a

BesnpucTpacTHocT, NpeAnonaraemmTe OTTOBOPHOCTW 33 AENCTBMATA HAa HAKOTO M aKTUBHaTa pons B
pewasaHeTo Ha KOPNopPaTMBHUTE Npobaemu.
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B WHTepec Ha cna3gaHeTo Ha NPABUNHMAT ETUKET, Ce BbBEXAAT NOAXOAALUM U3UCKBAHWA 338 0BEKNO B
KOMNaHumTe no cBeTa — OPUUMANHO M CMNOPTHO-ENEraHTHO 33 aAMMHMCTPALMATAE M NNACMEHTa
(HacoueHM KbM KAMEHTa). 33 BCUUKM CRYXMTENU, YMMTO CNY)XebHU 3ab/MKEHUA U3UCKBAT paboTHO
0bnekno, ce ocurypasa OT KOMNaHMATA.

AHFAXUPAHOCT HA PBKOBO/ICTBOTO

PBbKOBOACTBOTO € CWMAHO aHrakupaHo B NPUNAraHeTo Ha KOpNOpaTMBHWUTE LEHHOCTM B Ayxa Ha
MPO3PaYHOCT, Ananor u cBoboaHaTa 06MAHA HAa MHEHWA, MAEN U MPES/IOKEHNA.

Te ca OTroBOpHM 33 CNa3BaHeTo Ha 3aKOHa M Apyry HOPMAaTMBHWU M3WCKBAHUA OTHACALLM Ce KbM
AEMHOCTUTE Ha KOMNAHMATA, KaTo OCUrypsBsar MHGOPMaLIMA 33 BCUYKW NPEACTOALLUM U3MEHEHUA W
AOMB/HEHUA KbM Beye CbIUECTBYBALLM HALMOHAMHW M MEMAYHAPOAHM HOPMATUBHM AOKYMEHTH,
CTaHAAPTH, BUPEKTMBM U T.H.

FapaHTUpa ce cna3BaHeTo Ha BCUYKM YOBELLKU npasa v cBOBOAM U He Cce AONYCKAT HMKaKBU GOPMU Ha
6e30TroBOpHOCT, 3aBUCT, KNIOKM, JTbXKW, U3MAHA U HeBpeXKHOCT.

PbKOBOACTBOTO €€ NPOTMBOMOCTaBA Ha BCAKAKBM 3noynotpebu c Bnact wau Apyrm peicteua
npeAnpueTH NpoTUB AOCTOMHCTBOTO Ha AaAeHaTa IMYHOCT, TAXHOTO NCUXMYHO W dur3nyecko 3gpase.

3a [a OoCUIYpuM BMCOKUTE HMBa Ha NpodecMoHanusbm, KOMNaHWATA NOBMWABA HUBOTO Ha
KBaNMOUKaLUMA HA CAYKUTEUTE CM KaTo UM NPefocTaBA Bb3MOMHOCTTA A3 y4acTBaT B 0BYYEHUA U
npodecmoHanHu cemmHapm.

U3NBIHABAHE HA KOAEKCA

ETMYHUMAT KogeKe e cb3gageH u 006peH, KaKTO M BCHYKM MO HATaTbLUHM NPOMEHM LLe Ce U3BbPLUBAT,
OT PrKOBOACTBOTO Ha KOMNaHMATA. BCEKM YNeH Ha eKUNa, BKAKOYMTENHO HOBONOCTBNUAMTE, TpAbBa aa
CE& 3aMO3HAAT C Hero. B cnyvait Ha HEACHOTM UM CBMHEHMWA, CAyXWUTenuTe Tpabea ga notbpcar
Pa3ACHEHKWE OT MPEKUA CU PbKOBOAUTEN.

Mpasunata Ha KoAeKCa ce NPWUNaraT, camo ako He Ca B NpAK KoHGAuKT ¢ Kogekca Ha Tpyaa wnu
AeWCTBaLLOTO 3aKOHOaTeNCTBO.

AKO NPUHLMNNTE Ha ETUYHUA KOAEKC Ce HapyLiaT, PbKOBOACTBOTO Lije npearnpueme AUCUMNANMHAPHU
MEPKW NPOTUB OTFOBOPHMTE 3a NOra3BaHETo, 3a [a 3aWMTAT MHTEPECUTE Ha KOMNaHWMATA. 3a Hall —
W3ABEHUTE MoCeraTeNcTsa ce NpefBukAa NPeKpaTABaHE HAa TPyAOBMA [OrOBOP, B 3aBUCMMOCT OT
3aKOHOBUTE ypeabu.

BcakakBa nHbopmauma 3a AeNCTBUTENHM MAM npeanonaraemu HapylweHus LWe ce AoKNaaBaT Ha
PPKOBOACTBOTO MUCMEHO M NOMMEHHO, 33 Aa Ce CbINacyBa C AEMCTBALLOTO 3aKOHOAATENCTBO.

Banupgumpan 11.02.2020r. Pesu3ua 0 Page | 8



