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NOJIUTUKA
3A PASKPUBAHE HA HEPEQHOCTU U
[OKNALBAHETO UM

Ta3u NOAUTHMKA BAXKK W Ce NpuW/ara 3a BCUUKKU CAyxuTenu Ha ,“TOTMAP”” EOO/.
1. BbBegeHue W Len Ha NOAWTUKATa

Ta3u NOAUTUKA Ce M3roTea ¢ uen dopmanusanpaHeTo M obocobasaHeTo Ha NpaBuna 3a OETEeKUMA W
paskpuBaHe Ha HepegHoCTM B npegenute Ha “TOTMAP” EOOL w cnopep ETM4HMAT Kogekc Ha
OpyxecTsoTOo. MOAUTMKATA LEeau Aa A3Je Bb3MOXKHOCT U Aa OKypaxu Cayxxutenure Ha [lpyecTBoTo
(Ha nocToAHeH/ BpEMEHEH A0TrOBOP, U3MbAHUTENNU U NOAU3MBIHUTENN) BB3MOXKHOCT A3 AOKNAABAT 33
3a6enA3aHu HapyLWeHUA Ha NONUTUKUTE, HeNeraNHu UM HEETUUYHW SeCTBUA OT CBOW Koneru u/munum
PbKOBOACTBOTO 6e3 onaceHus OT HaKa3aHWe, PenpPecuBHU AeUCTBUA MAK TOPMO3. CneynduuHmn uenu
Ha HacToAWATa NONUTUKA ca:
- OKypakaBaHeTo Ha HaBPeMEHHOTO JOKNajBaHe Ha 3anof03PEHU HapyLUEHWA;
- OBocobaBaHe Ha AMCKpeTeH U KoHPUAEHUMANEH MeTOo A 3a eckasMpaHe Ha AOoKNaaBaHuAa 3a
HepeaHoCTH, 6e3 CTpax OT penpecueHU AeHCTBUA;
- TapaHTMpaHe Ha HaBPEeMEHHa pPeaKLMa OT CTPpaHa Ha PbKOBOACTBOTO OTHOCHO AOKNaABaHUTe
npobaemn, KaKTo 1 3ano3HaBaHe Ha MHPOPMATOPUTE C TEXHUTE NPaBa U Bb3MOXHOCTH;
- MMpeana3BaHETO Ha NpaBaTa M NOAUTUKMTE Ha [pyecTBoTO U ChyuTenuTe;
- HacbpuaBaHe Ha KyATypa Ha Npo3padvHoCT, MHTEFPUTET U OTFTOBOPHOCT;

2. O6xeat Ha NoAUTUKaTa

Tasn NoNuTHMKa e npeaHazHayeHa Aa AaBa Bb3IMOXHOCT Ha ChyKuTenuTe ga AOKNaABaT CbMHUTENHU
AENCTBUA NO npaBunHua pea. Joknagute He Tpabea ga 6baaT Bb3 OCHOBA Ha KKK, CIYXOBE WK
CNeKynaLmm, a OCHOBAaHM Ha PeasiHO 3HaHWe 3a HanuyeH npobnem ¢ fokazyemu dakTu.

Llennat nepcoHan Ha [py»KecTBoTo We 6bAe NpeAna3BaH OT HakasaHue, TOPMO3 MKW AUCUUNANHAPHU
[AeiCTBUA KaTo pesynTaTt oT AoknagsaHe no npobnem, Tam KbAeTo AOKNaJABaHETO e HanpaBeHo C
A06pa yMHUCBA M HE LIeNU [1a Cb34aBa Pa3fiop UK HanpeeHue B CbLUECTBYBALLMTE EKUMK.

MpUYMHM 33 Bb3IMOXKHWU JOKNaAM moraT aa 6baart:

- Becuuku dopmu Ha dUHAHCOBKM 310ynOTPebu, BKAKYMUTENHO M3MaMa, KOPYNLMA, MOAKYN UK
Kpaxba;

- [dencrteua ¢ narybHO Bb3AENCTBME BbPXY OKONHATa Cpeaa u/uam curypHocTTa no Tpyaa;

- Bcakakea ¢popma Ha KpUMUHANHA OEWNHOCT;

- HenpuauyHO ObpKaHWe WAM HEeEeTUYHO NoBefeHWe B yLbpb Ha eTUYHUTe LEHHOCTM Ha
LPYHEecTBoTO;

- Hes3auyuTaHeTo Ha CbLUEeCTBYBALLUTE OUPEKTUBH, BbTPELIHWU NOIUTUKK M NPaBUNa;

- He3auuTaHEeTO Ha CbLUEeCTBYBaLLMTE 3aKOHK (Ha Penybaunka bvarapus u EBponeitckua Coio3)
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- TopMmO3 Haf CNYXUTenu, NapTHbOPK, A0CTaBYMLIK;
- DeWcTBuA, ponpuHecnn 3a 3arybu Ha [pyKecTsoTo;
- OnWT 3a NPUKPUBAHE, Ha KOATO U A3 e OT ropeusbpoeHnTe TOUKK;

3. [JeduHnuma Ha TepMUHa ,,MHPOopMaTOp” B HAcTOALLATA MNONIMTUKA

NHPOPMATOP, KaKTO Ce M3NON3Ba B TasW NOSMTUKA, € BCEKM CTYXKUTEN Ha [Ipy»KeCTBOTO, KOWTO & peLunn
[a [AOKNaABa 3@ CbMHUTE/IHA AeMHOCT OT KOIern, NapTHLOPU, AOCTaBYMULM, M T.H., KOATO € B paspes ¢
ETU4HUAT Kogeke Ha “TOTMAP” EOO/L, BbTPEeLHMTE NONUTUKM, KaKTO M HaLMOHANHMTE N eBPONENCKH
3aKOHUW. Bcekn uHdopmatop Tpabea aa 3Hae v 6bAe ybeseH 3a cebe cu, 4e TOBa KOETO AOKN3ABA
OTroBapAa Ha MCTUMHATa. MHPOPMATOPUTE Ca CAYHWUTENM, KOWTO BAPBAT, Y€ UMAT HYXAa OT 3aluTa
cpellly TOPMO3, PenpecuBHU AeMUCTBMA U HaKa3aHUA W 3@ TOBa MMAT NPaBo Camu A3 NPELEHAT Aann
buxa wenanm aa ocTaHat aHOHWMHM unu He.

4. Koit moxe pa nogage AOKNaZ 3a HapyweHunA

Bceku CnyxuTen, NapTHbOP, AOCTAaBYMK, U3MBAHUTEN UNU MOAU3MBAHUTEN, KOWTO € CTaHan CBUAeTeN
Ha HapYLLUEHWEe, MOXKe Aa CNOAENW CBOUTE HAabNIOAEHWUA M NPUTECHEHWUA NO YNOMeHaTHUTe B NOAUTUKATA
KaHa/ u. Bcuuku Hue Tpabea Aa ce ctpemMum Aa 6bAemM MaKCMMalHO OTKPOBEHW B HabnwaeHuAaTa,
AOKNaaMTe M AeWCTBUATA CK M [a CAejBame YCTaHOBEHUA NOTOK Ha MHdopmauma. 3abenasaHo, Ho He
[OKN3aABaHO HapyLleHue unu 310ynotpeba, moKe Aa 6bae M3TbAKYBaHO KaTo CbyyacTue.

4.1 PasgeneHus Ha TMNa MHbOPMaTOPK Cnopea HacToALLaTa NOANTHKa:
o BuTpewHu uHpopmartopu ca CnyxuTenn, OT KOWTO Ce O4vakBa fga AoKnaasat
3abenAszaHyM HepeLHOCTW OT KOMEru, Npeku pbKOBOAUTENM, MEHUANDBPWU Ha OTAENN
WNWU PbKOBOACTBOTO;
© BbHWHM WMHOOpPMATOPU Ca HAWKM  KAWEHTW, AOCTaBYMUM,  M3MbAHWUTENM,
NoaM3anbAHUTENM, U T.H., KOUTO MOTaT [a A0KNaABaT HabnaeHA BbPXY HapyLWeHUa
Ha BMUCLIETO PLKOBOACTBO;

5. Kakso Tpabea ga ce goknagsa

BCAKO OCHOBATE/IHO CbMHEHME 33 M3Mama, KOpynuma, HeNMpPUeMINBO nosegeHue (cnopes ETUYHUAT
KOAEKC Ha APYMKECTBOTO) UM HE3AKOHHA AEMHOCT, BKAOYBALLATa APYHKECTBOTO UM HETOBU CNYHKUTENN.
BCeKM, KOMTO A0KNAABA HEPEAHOCTH, HOCKU IMYHA OTTOBOPHOCT 3@ TAXHATa AOCTOBEPHOCT; A0KNaAM C Uen
Camopasnpaea, NpuyMHABaHe Ha HeyA0OCTBO, MHOMBMOYANHO UM Ha EKKMN OT XOPa, KKK U CYX0Be
HAMa Aa 6baaT B3emMaHu Nog BHUMaHWE M MOTaT Aa A0BeAaT A0 AUCUMITIMHAPHMW AeMCTBUA.

6. MeTtoau 3a goknageaHe U MHGOPMALMOHEH NOTOK Ha [lpyKecTBOTO
[oKknagu 3a 3anof03paAH0 HapyweHmne Ha ETMYHMAT KogeKc 1 BbTpeLlHMTE NONUTMKKM Ha [ pyKecTBOTOo,

KaKTO M B HapyLUeHWe Ha 3aK0H0A4aTencTeoTo Ha Penybnuka bbnrapus u EBponeitckus Cbio3, moraT aa
6baaT NnpesafeH no CnegHUAT HauMH:

BanuaupaHo Ha 10.11.2021r. Pesusus 1 2



yn. ,Wnnka" N23 ® 3 Shipka str.
rp. CeeanHeHue, bbnrapus ao,p’ﬂ E B 4190 Saedinenie, BULGARIA
Ten: +359 32 60 00 00 Tel: +359 32 60 00 00
®dakc: +359 32 60 00 19 Fax: +359 32 60 00 19
e-mail: office@gotmar.com,; office.1@gotmar.com

http://www.gotmar.com

- KyTuu 3@ MHEHUA, MPEeANIOKEHUA, Kanbu U ONNaKBaHWA, Pa3MNOIOKEHMW HA PA3NINYHK IOKaLWK
Ha TepuTopuATa Ha [lpyHecTBoTo;

- Ha wmein whistleblowing@gotmar.com;

- HaTtenedon Ha TP3 —032/600 032.

Cnyskutenute Ha “TOTMAP” EQO[, morat ga usbepat fa AoKNaABaT AUMPEKTHO Ha CBOA NpPAK
pbKoBOAWTEN. B CNELWHM CAyYam MAK TakMBa, KOMTO Hanarat HesabaBHa peakuua, Cnyxutenute morat aa
ce 0BbpHAT KbM YNeH Ha BuclweTto PbKOBOACTBO.

7. TlMpouepypa Ha goKNapBaHe

3a HaBpemeHHa peakuus v pelweHuwe Ha npobnema, [pyXecTBOTO M3UCKBA, KbAETO € Bb3MOXHO,
MHPOPMATOPDBT Aa NPEAOCTaBM KOKOTO CE MOXKe No-u3depnaTenHa HGopmauma:
- OnucaHWe Ha 3anN0A03PAHOTO HapyLUeHue;
- [etalinv OTHOCHO Kbfle, KOra K KaK ce e C/TY4uno;
- CnucbK € uWMeHatTa Ha 3anogo3peHute oOT uWHPopmatopa Cayutenu, 3ameceHu B
HapyLeHWeTo;
- Cnucbk c umeHaTa Ha CnyXuTenu W KONEru, KOWTO MOTraT [a OCUTYPAT OONbAHUTENHA
nHbopmaLMa No cnyyas;
- Kak nonagHa Ha Ta3u MHbOpMaLLUA;
- KaKkBM, aKo MMa TakuBa, CMATa, Yye Ca NpuuMHeHuTe 3arybu 3a “TOTMAP” EOOL wu/vnu
NapTHEOPUTE HU;
- KoM nonuTuvKM CMATA 33 HapyLUeHw;
- TMpenopbKK OTHOCHO AENCTBUA OT CTpaHa Ha PbKOBOACTBOTO;
- WMmeHaTa Ha xopa, C KoUTo e 0bcbKaaH Nnpobnema;
- JaTta v yac Ha M3roTeAHe W NpeaaBaHe Ha A0KNAA3;

“rOTMAP” EOO/], ce aHraxuvpa fa rapaHTMpa aHOHMMHOCTTA Ha BCeku CnyuTen, AoKNaABan HepeaHoCT
Ha TepUTOpMATa Ha [lpy»ecTBoTo. B cnyuait, ue ChyKUTENAT He XKenae Aa 0CTaBa aHOHUMEH,
PHKOBOACTBOTO Ce aHraMmpa, 40 KOJKOTO € Bb3MOXKHO, a NPeA0TBPaTh ONWUTH 33 OTMBLLEHME UK
pPenpecUBHKU AENCTBUA.

8. BbTpeLHX NPoLecK NMpu NnoJiyyYeH CMrHan 3a HepegHocT

JpY}KecTBoTO Lie B3eme KpalHOTO pelleHue Kak Aa npoueavpa, Cefsaiku HacToaWaTa noAnTMKa.
PbKOBOACTBOTO e NpoBee BbTPELIHO pa3cieaBaHe/BbTpelleH 0A4uT, 3a Aa NOTEbPAM BEPHOCTTA Ha
AOKNafa, HaBPeMEHHO WM N0 fJenukateH W cbobpasuTesieH HauvH. KbAeTo € Bb3MONKHO,
MHGOPMaTOpbT We mMma obpaTHa Bpb3Ka WM We Obae AbpKaH B TEYEHME Ha Pa3KPUTUATA M
NPeBaHTUBHWUTE AENCTBUA, KOuTO [lpyecTBOTO pewun Aa npeanpueme. Llenta Ha BbTpeLIHOTO
pascnensaHe/BbTPELIHUAT OAUT e:

- [aycTaHoBM Aanu nMa U3BbPLLEHa HEPeAHOCT U aKO A3, KaKBa € TeKECTTa Ha HapyLUEHMETO;

- [a ce cBege 00 MUHUMMYM pUCKa OT 6bAELM HapyLWeHWAa OT NoaobeH XxapakTep;

- [a ce cBege 40 MUHUMYM PUCKa OT NOTEHUMANHM 3arybu 3a [ pyKecTBoTo;

- [face csese 4O MUHUMYM PUCKa OT OPOHBAHE Ha NPECTUKA WU penyTauuaTa Ha [pyKecTBOTO;
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PbKOBOACTBOTO Ce Haema fJa npoBexAa BbTPElWHWTe pascieABaHMA/0anuTH C UHTErpuTeT U
HeobxogMmaTa ajeKeaTHa peakuuA. [l0 KONKOTO € Bb3MOXHO, KOHpMAeHUuManHoctTa Ha
MHPOPMAaTOPa e OCTaHe TalHa.

Tbii KaTo BCekM npobnem e pasfivyHa TemecT, PbKOBOACTBOTO HE Ce Haema C MOCTAaBAHETO Ha
cneundUUHM CPOKOBE 33 M3MbHeHue. [oNAMa YacT OT pascieABaHUATa/oAUTUTE L ce NPoBeKAaT
BbTPeLHO, ¢ NoabpaH ekun oT PbKOBOACTBOTO, a KbAeTo e HeobxoauMmo, Wwe bbae HazHaYeHa BbHLIHA
dupma 3a oguTUpaHe.

Ako 6bae AokasaHa BMHATa Ha Haw CyxuTen, cnopej, HacToAwaTa NOAUTMKaE, ETUMHMAT Koaeke Ha
[pyeCTBOTO WM MECTHOTO 3aKOHOAaTeNCTBO, PbKOBOACTBOTO 3ana3sa NpaBOTO CH Aa nNpeanpueme
OUCLUUNIMHEPHMU AeiCTBUA.

9. KoHdugeHUMaNHOCT U aHOHMMHOCT

PbKOBOACTBOTO pa3bupa HaNb/HO, 4e A0KNaAM, HaNpPaBeHH NO NPaBuIaTa Ha HacToALLaTa NOAUTHKA,
CbAbPIKAT NOBEPUTENIHA W YYBCTBUTENHA MHbOPMALMA M MHDOPMATOPBT MMa NPABOTO Aa NoXenae Aa
OCTaHe aHOHMMEH. B TakbB cayyal, HUE Ce HaeMame Aa pasrnefame v pascneApame [OKnajBaHaTta
HepeaHocT 6e3 Aa pasKpuMBame CaMOIMYHOCTTA Ha MHPOPMATopa, A0 KONKOTO € Bb3MOXHO W B
cyqait, 4e aHOHMMHOCTTa Ha WHPOpPMaTopa He Bb3NPENATCTBA BbTPELIHWTE npoueaypu Mo
pascneasaHe/oauTUpaHe.

10. 3awmMTa OT penpecuBHU BEHCTBUA

“rOTMAP” EQOQ[ rapanTupa, 4e CnyxuTen, AOKNagean HepegHOCT, HAMa fa Obae NoAnoXkeH Ha
pENpPecUBHN OEWCTBUA OT CTpaHa Ha [pyXKecTBOTO M PBKOBOACTBOTO, HE33aBUMCMMO Aanu, cnepg
pascnenBaHeTo, HepegHOoCTTa e ycTaHoBeHa. B ciyyalt, ye uHGopMaTopbT Ce YyBCTBa NpecneasaH,
TOPMO3€EH UIKW U30/UPaH OT KoNeru, PbKoBoguTenM unu PbKOBOACTBOTO, MOJIMM CbOTBETHUAT YOBEK
Aa ce obbpHe Kbm TP3 CcbC CBOWMTE OnaceHWs W ONANaKBaHMA W KbaeTo e Heobxoaumo, Hue Lwe
npeanpuemMem OpraHu3auMoOHHU U PEOTPAHU3ALUOHHU OENCTBUA.

11. O6partHa Bpb3Ka

KboeTo e ymecTHo, [pyKecTBOTO Wie crnogens ¢ uMHpopmaTtopa pesyiTaTuTe OT MpoBeAeHUTe
pascneaBaHua/ BbTPELHW O4UTH, CTAPAEHKKU Ce CAaMONUYHOCTTA Ha MHGOPMATOpa A3 OCTaHe B TalHa.

10.11.2021r.
CvreauHeHune
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GOTMAR

WHISTLEBLOWING POLICY

This policy is valid and applies to all employees of GOTMAR.
1. Introduction and purpose of the policy

This policy is prepared for the purpose of formalizing and specifying rules for detection and disclosure
of irregularities within the boundaries of GOTMAR and according to the Company's Code of Ethics. The
policy aims to enable and encourage Company Employees (permanent/temporary contracts,
contractors and subcontractors) to report observed policy violations, illegal or unethical actions by
their colleagues and/or Management without fear of punishment, reprisal or bullying. Specific
objectives of this policy are:
- Encouraging the timely reporting of suspected violations;
- Identifying a discreet and confidential method for escalating reported irregularities, without
fear of reprisals;
- Ensuring a timely response from the management regarding the reported problems, as well
as familiarizing the informants with their rights and opportunities;
- Protection of the rights and policies of the Company and Employees;
- Promoting a culture of transparency, integrity and responsibility;

2. Scope

This policy is designed to enable Employees to report suspicious activity in the proper manner.
Reports should not be based on gossip, hearsay or speculation, but based on actual knowledge of an
issue at hand with provable facts.

All Company personnel will be protected from punishment, harassment or disciplinary action as a
result of reporting a problem, where the reporting is made in good faith and is not intended to create
discord or tension within existing teams.

Reasons for possible reports could be:
- All forms of financial abuse, including fraud, corruption, bribery or theft;
- Actions with a detrimental impact on the environment and/or occupational safety;
- Any form of criminal activity;
- Indecent behavior or unethical behavior to the detriment of the company's ethical values;
- Failure to comply with existing directives, internal policies and rules;
- Failure to respect existing laws (of the Republic of Bulgaria and the European Union)
- Harassment of employees, partners, suppliers;
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- Actions that contributed to the Company's losses;
- Attempt to conceal any of the above points;

3. Definition of the term "whistleblower" in this policy

A whistleblower, as used in this policy, is any employee of the Company who has decided to report
suspicious activity by colleagues, partners, suppliers, etc., which is in violation to the Code of Ethics of
GOTMAR, the internal policies, as well as national and European laws. Every informant must know and be
convinced for himself that what he reports corresponds to the truth. Whistleblowers are employees who
believe they need protection from harassment, reprisals and penalties, and therefore have the right to
decide for themselves whether they wish to remain anonymous or not.

4, Who can report a violation

Any Employee, partner, supplier, contractor or subcontractor who has witnessed a violation may share
their observations and concerns through the channels mentioned in the policy. We should all strive to
be as candid as possible in our observations, reports and actions and to follow the established flow of
information. Observed but unreported misconduct or abuse may be construed as complicity.

4.1 Differentiation of the type of informant according to this policy:
o Internal informants are Employees expected to report observed wrongdoings by
colleagues, direct supervisors, department managers or management.
o External informants are our customers, suppliers, contractors, subcontractors, etc.,
who may report observations of violations to senior management.

5. What should be reported

Any reasonable suspicion of fraud, corruption, unacceptable behavior (under the Company's Code of
Ethics) or illegal activity involving the Company or its employees. Anyone who reports irregularities bears
personal responsibility for their veracity; Reports aiming vigilantism, or causing any type of discomfort, to
an individual or a team, gossip and rumors will not be entertained and may result in disciplinary action.

6. Reporting methods and company information flow

Reports of a suspected violation of the Code of Ethics and the Company's internal policies, as well as
in violation of the legislation of the Republic of Bulgaria and the European Union, can be submitted in
the following manners:
- Boxes for opinions, suggestions, complaints and complaints, located in multiple places on the
territory of the Company;
- By email: whistleblowing@gotmar.com;
- By phone, directly to HR - 032/600 032

Employees of GOTMAR EOOD may choose to report directly to their imnmediate supervisor. In emergencies
or those requiring an immediate response, Employees may contact a member of Senior Management.
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7. Reporting procedure

For a timely response and solution to the problem, the Company requires, where possible, the
whistleblower to provide as comprehensive information as possible:

- Description of the suspected violation;

- Details about where, when and how it happened,;

- Alist of the names of the informant's suspected Employees involved in the breach;

- List of names of Employees and colleagues who can provide additional information on the

case;

- How did they come across this information;

- What, if any, they believe are the losses caused to GOTMAR and/or our partners;

- Which policies they believe have been violated;

- Recommendations regarding actions by Management;

- The names of people with whom the issue was discussed;

- Date and time of preparation and delivery of the report;

GOTMAR is committed to guarantee the anonymity of every Employee who has reported a wrongdoing on
the territory of the Company. In the event that the Employee does not wish to remain anonymous,
Management undertakes, as far as possible, to prevent attempts at retaliation or repressive actions.

8. Internal processes upon receipt of a whistleblowing report

The Company will make the final decision on how to proceed following this policy. Management will
conduct an internal investigation/internal audit to confirm the validity of the report, in a timely,
sensitive and considerate manner. Where possible, the whistleblower will have feedback and be kept
informed of findings and preventive actions the Company decides to take. The purpose of the internal
investigation/internal audit is to:

- To establish whether there has been a wrongdoing and, if so, what is the severity of the

violation;

- To minimize the risk of future violations of a similar nature;

- To minimize the risk of potential losses for the Company;

- To minimize the risk of tarnishing the prestige and reputation of the Company;

Management is committed to conducting internal investigations/audits with integrity and the appropriate
adequate response required. As far as possible, the confidentiality of the informant will remain secret.
Since each issue is of different severity, Management is not engaged in setting specific deadlines for
completion. Much of the investigations/audits will be conducted internally, with a team selected by
Management, and where necessary, an external audit firm will be appointed.

If our Employee is proven guilty, according to this policy, the Company's Code of Ethics or local
legislation, Management reserves the right to take disciplinary action.

Validated 10.11.2021 Revision 1 3



yn. .Uunka” N3 ® 3 Shipka str.
rp. CoeavHeHue, Bbnrapus GO?MA E '. 4190 Saedinenie, BULGARIA
Ten: +359 3260 0000 Tel: +359 32 60 00 00
dakc: +359 32 60 00 19 Fax: +359 32 60 00 19
e-mail: office@gotmar.com,; office.1@gotmar.com

http://www.gotmar.com

9. Confidentiality and anonymity

Management fully understands that reports made under this policy contain confidential and sensitive
information and the whistleblower has the right to remain anonymous. In such event, we undertake
to review and investigate the reported wrongdoing without disclosing the whistleblower's identity to
the utmost possible extent and where the whistleblower's anonymity does not impede internal
investigation/audit procedures.

10. Protection from retaliation and repressive actions

GOTMAR guarantees that any Employee who has reported a wrongdoing will not be subjected to
repressive actions by the Company and the Management, regardless of whether, after the
investigation, the wrongdoing is established. In the event that the whistleblower feels persecuted,
harassed or isolated by colleagues, supervisors or Management, we ask that the person concerned
approach HR with their concerns and complaints and, where necessary, we will take organizational
and reorganizational actions.

11. Feedback
Where appropriate, the Company will share with the whistleblower the results of the

investigations/internal audits conducted, taking care to keep the identity of the whistleblower
confidential.

10.11.2021 General Manage
Saedinenie
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