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PuxoBoactBoTo Ha TOTMAP EOO/I, 3aeaH0 ¢bC CBOHTE CIY:KHTEH, 3asiBSIBA CBOATA
CHIPHYACTHOCT, AHTAKHPAHOCT H OTTOBOPHOCT 32 Pa3sBHTHE Ha Ka4eCTBOTO Ha
pa3paboTBaHHTE, MPOH3BEK/IAAHH H THPIYBAHH NPOAYKTH.

KonkypeHTHHTE yc10Bs Ha OM3Heca H Bee M0-3aBUILIEHUTE H3UCKBAHUSA HA KIIMEHTHTE Hajiarat
HallaTa aHraKMUPaHocT U GOKycHpaHe BbPXY MPOU3BOJICTBOTO HA BUCOKO KAUECTBEHH, O€30MacHHU H
3aKOHOCHOOpa3HU MPOIYKTH, H FPHIKa 3a OCTOSHHOTO MOJ00psABaHE Ha MPOU3BOJCTBEHUTE NPOLIECH,
C LieN1 YIOBIETBOPABAHE HYKIUTE HA TMHAMUUHUTE Na3apH U KIMEHTH.

B cBosTa peitnoct, FTOTMAP EOO/I ciesa HEOTKIOHHO Te3H CH (PMPMEHHM MJ1ealii U LEHHOCTH,
NOCTABANKH KA4eCTBOTO HAa NMPOYKTHTE KATO NPUOPHTET, Ch3aBaliku eeKTUBHH H I'bBKaBHU
peLIeHHs B HHTEpeC Ha KJIMEHTUTE cu. ToBa MocTHraMe Karo:

e VYOBIETBOpsiBaMe BUCOKMTE M3UCKBAHMsA U O4AaKBAHMWs HA HALIMTE KJIMEHTH U Ma3apH,
CTpeMeiKH ce ChIIEBPEMEHHO HENPEKbCHATO Ja Mojo0psBaMe e(heKTHBHOCTTA Ha CHCTEMaTa
3a KauecTBO;

e [Ipoyurame u npuiarame Haii-100puTe NpakTUKK B 00/1aCTTa Ha J13aiiHa, IPOU3BOACTBOTO H
KayeCTBEHUS KOHTPOJ;

e [loaxoxname UHAMBUIYAIIHO KbM BCEKH KIHEHT U HETOBUTE NMOTPEOHOCTH;

® 3a j1a cMe KOHKYPEHTHOCIIOCOOHHU, Mpe/ylaraMe ONTHMAIIHH PELIeHHs, KpaTKU CPOKOBE H
KOHKYPEHTHH 3a Iasapa LeHH;

e OBnafgaBaHETO HA PUCKOBETE U U3IIOA3BAHETO HA BL3MOKHOCTHTE Ca OCHOBATA 34 NOCTUIAHE
Ha No-/100pyu pe3y/ITaTy U NPe0TBPATABAHE HA HETATHBHU MOC/ICACTBHS;

e [lIpunarame ¢axTonordyeH noaxoj NMpy B3eMaHe Ha pelIeHUs - PELICHUATA Ha BCHYKH HHBA
BBB (pMpMaTa ce OCHOBaBaTl Ha aKTyalHa M BapHa uHdopmauua. Hanuwumero na pabotema
cuMcTeMa 3a KOMYHHMKAlMM M yNparjieHWe Ha JOKYMEHTHpaHaTa HMH(QOpMalMsA Cb3AaBar
YCIJIOBHs 32 B3UMaHe Ha MPaBUJIHH PELICHHS

e Marpaxname, npuiarame v nojuibpakame npodecuonanta GupMena Kyarypa i OU3HeC eTHKa;

® AHra)xuMeHT Ha PBKOBOJCTBOTO € TMYHUAT NPUMEP 3a NPOPECHOHATUIBM, ODILHOCT U
KyJTYpa, HachpuyaBaiiKy CIIy)KUTEIUTE J1a MOBUIIABAT KBATM(DHUKALIMMTE CH YPE3 BBHIIHK H
BBETPELIHU 00y4eHH s, JOTIPHHACAMKH 3a e)eKTHBHOCTTA Ha CHCTEMATa 3a yTpaBleHHe Ha
Ka4eCTBOTO,

e (CoumanHO OTrOBOPHO I[OBEJCHHE KbM OOLIECTBOTO — HEMPEKBbCHATO IOBMIIABAHE
KBanH(UKaLMATa ¥ MOTHBAaLMATA HA TEPCOHANA 32 BHUCOKOKAYECTBEH TPYJ, CHYETAHO C
1oJo0psBaHe Ha yCIOBUATA HA TPY/ M OTHOILIEHHETO KbM OKOJIHATA Cpejla, U rapaHTHpaHe Ha
3apaBeTo M 0e30macHOCTTa Ha pabOTHMTE MecTa BbB (UpMarta, M HE Ha MOCIEAHO MACTO
Ora3BaHe HAa OKOJHATa Cpea;

L] C%SﬂaBaMC H [oJ4abp:KaMe€ OTHOLICHUA Ha [MapTHROPCTBO € JOCTABYUUHMTE CH H T'H
npuodllaBaMe KbM CBTPYIHMYECTBO 3a M3MbJHEHHE HA NMPUHLWIKMTE HA MOJMTHKATAa [0
KauyecTBOTO;

VTBBpaMA

// A
£ 77 ./ + 7
/ e/ } Pazpaborun S
Ynpasuten/MeHHIKBD: { g/ /// 0 MK: e "!‘74_ = ,,A/S_
fM.Ty!lleE // ; /P.TackoBa/



Mpunoxenne 3 \ Hoaumuka no Kauecmeomo ‘ Ctp.: 2012

e [locTosHHOTO NOJOOPsIBaHE HA CMCTEMaTa 3a YIpaB/IeHHE Ha KQUeCTBOTO MOCTUTAME Upe3
M3I10/13BaHE Ha MOJIMTHKATA U LIEJIUTE 10 Ka4€CTBOTO, PE3YNTATUTE OT BbTPCIUHUTE OJIMTH,
aHANM3BT Ha JaHHKTE, KOPHrHpalluTe AeicTBHA U perieaa Ha PrkoroacTeoTo. B T03M
CMHCBJ JIeHHOCTTA 110 1noo0psaBaHe Ha e)eKTUBHOCTTA HA CHCTEMATA 3a YIIPaBICHHE Ha
KaueCcTBOTO € MPUOPUTETHA 3a/1a4a Ha PhKOBOJICTBOTO U BCHUKH ciyskuteau Ha [OTMAP
EOO/;

e Bceku paloreln B Wi 3a pupMaTa € U3LSI0 OTTOBOPEH 33 KaYeCTBOTO Ha CBOATA padoTa U €
JUTBXKEH J1a OTCTPaHsABa HEMOCPEACTBEHO, WM J1a UH(OPMHPa MO CHOTBETHHS PEl, 38 BCAKO
KOHCTATHPaHO HECHOTBETCTBHE C M3MCKBAHHMATA HA CHCTEMATA 3a YIIPABICHHE HA KauyeCTBOTO;

e PBbKOBOJCTBOTO I0EMa AHFAKMMEHTA [l@ OCHIYpABAa BCHUYKH HEOOXOJMMH pecypcH 3a
NpOBEKAAHETO M HEMPEKBCHATOTO YCBBBPUICHCTBAHE Ha oO4Y€pTaHaTa TOJMTHKa [10
KAueCcTBOTO, 32 JIa A IPEBBPHE B JACHCTRAIL NIPUHLMIT HA YIIPABJIEHHE,

e 3a usnbaHendeTo Ha Tasw nonutuka B TOTMAP EOO]] BbBeKIaMe W rapaHtupame
(GyHKUMOHMpAHETO Ha CcUCTeMa 3a YIpaBJIeHHE Ha KayeCcTBOTO B CBHOTBETCTBHE C
M3HMCKBAaHUATA Ha MexyHapoaHus ctrangapt [SO 9001:2015, kakTo W Ha NPHIOKHUMHTE
HOPMAaTHBHHU U3UCKBAHHUA.

I'naBuHara en Ha PekooactBotro Ha OTMAP EOOJl e HenpexbcHaro noaodpeHHE BbB
BCHYKH acleKTH Ha jeiftHocTTa. CriocoOHOCTTa Ja MmocTUrame LejuTe cu e Ouia ¥ npojbiiKasa 1a €
Bb3MOKHA OnaroaapeHve Ha edextuBHara pabora Ha Halidsa ekun. Jlekiapupame JIHYHOTO CH
yyacTHe M OTTOBOPHOCT 3a paslpocTpaHABaHETO, pa3OMpaHeTO, MPHIIATaHETO M MOJIBPIKAHETO Ha
AACKBATHOCTTA Ha HacToALaTa MNOJIMTHKa Ha BCHYKH HHBa B Opranusalipara.

Hacrosiimara noJMTHKA MOANIEKH Ha €KETOJHH nperiean W aKTyalu3allMi IIpH H606XO,HHMOCT, B
3aBUCHMOCT OT IIPOMCHHUTE Ha JAEeHHOCTTA Ha ,upy}KeCTBOTO H OLICHKAaTa Ha HalllaTa pa60’ra.

Hara Ha aktyanuzauusa: 01.10.2026 1.
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